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English

Warranty for the articles: XL4, XL6, XL8, XLAngle, XLCrescent, Planet4, Planet5,
Planet6, Cocktail30.

Congratulations on your purchase. We thank you for having purchased a ZOWN

product and hope it m eets your satisfaction. You can benefit from our 10-year
warranty by following these instructions and precautions, the terms of which are
described herein.

Care and maintenance

Heed the warnings and follow the instructions for use and assembly at all times. Said

instructions are enclosed with the product or available at www.zown.com

To clean the (HDPE) plastic component of the article, use a soapy solution and
a soft cleaning brush. Abrasive cleaning products and utensils can scratch the
polyethylene and therefore the manufacturer explicitly advises against their use.

Should scratches or small particles of rust appear on the metal structure due to
lack of care, they can be repaired by lightly polishing the affected area, applying an
anti-rusting primer and, finally, gloss enamel paint.

Do not expose the product to the elements for prolonged periods of time. This
product is suitable for extensive but not permanent outdoor use. To ensure

the product shelf life for the length of the warranty period, when not in use, duly
store the folded product in a place protected from UV rays, moisture, dirt and high
temperatures. Should the product come into direct contact with water during use,
drain and dry thoroughly before storage.

High-density polyethylene has a high but not unlimited capacity to absorb shocks
without warping. The non-deformability of the polyethylene in our products should
be understood in the context of proper use for which the product was intended and
marketed.

Avoid direct contact or excessive proximity of the article’s plastic parts with heat
sources.

During use, do not subject the product to loads greater than the maximum loads
recommended in the instructions.
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English

Limited 10-year warranty

In the event of manufacturing faults or defective materials which impair the proper
use of the product, ZOWN shall repair or replace the product at their discretion, in
accordance with the conditions set down herein.

In the event of a claim for causes stated in the warranty, ZOWN reserves the right

to replace the product for an equivalent model subject to the availability of the
product or its parts.

1. This warranty covers the original purchaser against defects in material or
workmanship for a period of 10 years from the date of purchase. “Defects” as
used in this warranty are defined as any imperfections that may impair the proper
use of the product. Defects arising from misuse, abuse or negligence will render
this warranty null and void. This warranty does not cover damages caused by
vandalism, rusting, exposure to extreme temperatures, excess moisture or salinity,
solvents, acids, “acts of nature” or any other event beyond the control of the
manufacturer.

2. This warranty is non-transferable and is expressly limited to the repair or
replacement of the defective product. If the product is defective within the terms
of this warranty, ZOWN shall repair or replace the defective parts at no cost to
the purchaser. Shipping charges for the repair or replacement of the product are
not covered and will be incurred by the purchaser. ZOWN shall incur the cost of
returning the repaired product or replacement to the customer.

3. This warranty does not cover scratching, scuffing or other cosmetic damage
that may arise from proper use of the product. In addition, defects resulting from
intentional damage, negligence or unreasonable use shall render this warranty null
and void.

4. Liability for incidental or consequential damages is expressly disclaimed. The
coverage provided herein is limited to the value of the product.

5. While every attempt is made during manufacturing to ensure the utmost safety
for the user, freedom from injury resulting from the use of this product cannot be
guaranteed.

6. ZOWN offers said warranty for the purchase of specific products in its catalogue

from 1 October 2010. Articles purchased prior to this date have a 2-year European
warranty.

7. To the extent permitted by the applicable law, any implied warranties are hereby
excluded. Neither ZOWN nor any representative assumes any other liability in
connection with this product.
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English

Should you wish to file a warranty claim, please send an e-mail to
warranty@zown.com with the words “warranty claim” and state your country (for
instance, “Warranty Claim France”). ZOWN will then send you a claim form that you
should return duly completed and enclose, as indicated by the form, a description
of the incident, original purchase invoice, photographs explaining the defect as

well as a photograph of the date stamp that appears on the lower section of the
product’s HDPE plastic component.

MAXCHIEF EUROPE S.L.
Roger de Flor, 93-95
08013 Barcelona SPAIN
Tel. +34 93 453 66 00

Fax +34 93 451 88 94
info@maxchief.eu
www.maxchief.eu
WWW.ZOWn.com
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Tiéng Viét

Nhirng san phdm dugc bao hanh 10 nam bao gom: XL4, XL6, XL8, XLAngle,
XLCrescent, Planet4, Planet5, Planet6, Cocktail30.

Cam on Quy khach hang da tin tudng va sir dung san pham cua Zown
Quy khéach sé dugc hudng chinh sach 10 nam bao hanh khi sir dung va bao quan
san pham ding theo hudng dan dugc néu dudi day.

Cham soc va bao quan

Vui long tuan thu huéng dan str dung va Iap rap cua san phdm. Huéng dan da
dugc dinh kém véi san phadm hodc xem tai www.zown.com

Dé lam sach mat ban, str dung xa phong va ban chai mém dé lam sach (ban chai
clrng c6 thé gay tray xudc cho bé méat san pham).

Né&u céac vét tray xurdc va vét gi xuét hién trén phan c&u trac kim loai cia san pham
(do phat sinh tir sy thiBu c&n than trong qué trinh sir dung), c6 thé cai thién bang
cach danh béng khu vure c6 vét tray, vét gi, sau dé son mét I&p 16t chéng gi va cudi
cung la l1&ép son phu.

Céac san pham ZOWN déu cd thé str dung ngoai tréi nhurng khong phai trong thoi
gian dai. D& dd bén san pham dugc dam bao trong sudt qua trinh str dung, san
pham phai duwoc bao quan dung cach, gép gon, cét gitr & noi kho rao, khong bi anh
hudng bai tia UV, bui ban va nhiét dd cao. Néu san pham tiép xdc véi nurde trong
qua trinh str dung, phai dugc lau kho truée khi bao quan, céat gidr.

Chaét liéu nhyura HDPE (High Density Polyethylene — Polyethylene mat dé cao) c6 do
bén cao, kha nang chju tai Ié'n, khong bi cong vénh trong qua trinh sir dung. D6 bén
cla san pham chi dugc dam bao trong truorng hop san phdm dugc sir dung va
bao quan dung céach.

Tranh dé thanh phan nhya cta san phdm (mat ban) tiép xdc tryrc ti€p hodc qua gan
V@i cac nguon nhiét.

Trong qua trinh str dung, tranh dé san pham chiu tai Ién hon trong tai t6i da duoc
ghi trong huéng dan.
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Tiéng Viét

Thoi gian bao hanh 10 nam

Trudng hgp hu hong do 16i cua san xuét hodc 16i vat liéu lam anh huéng dén viéc sir
dung san pham dung cach, Zown sé stra chira ho&c thay thé bang san phdm khac theo

quyét dinh cla nha san xuét va phi hgp vai nhirng diéu kién dugrc néu trong tai liéu nay.

Trong truo'ng hop khiéu nai vé cac nguyén nhan da duoc néu trong bao hanh, Zown cé
quyén thay thé bang mét san pham tuong ty (nu san phdm doé hodc cac bd phan cua
san pham c6 san).

1. Bao hanh nay c6 thdi han 10 nam ké tir 1an mua dau tién. San pham dugc bao hanh
néu I6i d6 xay ra trong qua trinh san xuét hay 16i tir nguyén vat liéu lam giam kha nang
str dung dung cach. Bao hanh nay khong bao gbm nhirng 16i phat sinh tir viéc sir dung
sai cach, lam dung hodc so suét, ¢é tinh lam hong; bj ri sét; dé san pham tiép xdc tryc
tiép va&i nhiét do cao; dung moéi; axit; bi &m qua murc trong thdi gian dai; thiét hai tir thién
tai hay bt ky vén dé& nao khac nam ngoai tam kiém soat ctia nha san xuét.

2. Bao hanh nay khong thé chuyén nhugng, va giéi han rd rang trong viéc stra chira
ho&c thay thé san phdm. Néu san pham bi I6i (I6i san xuét, nguyén vat liéu) nam trong
diéu kién bao hanh nay, ZOWN sé stra chira ho&c thay thé cac bé phan bi I6i mién phi
cho ngui mua. Phi van chuyén san pham stra chira va thay thé sé do ngudi mua chiu.
ZOWN sé chiu chi phi tra lai san phdm da sira chira hodc thay thé cho khach hang.

3. Bao hanh nay khong bao gdbm cac I6i sau: tray xude, hu hdng va cac 16i phat sinh tor
viéc str dung va bao quan sai cach. Ngoai ra, cac 16i xuat hién do cha y, so suét clia
Quy khach ciing khién bao hanh nay vo hiéu.

4. ZOWN ttr chéi bao hanh vai cac thiét hai mang tinh két qua hay phu thém (tirc thiét
hai mang tinh phat sinh thém). Pham vi bdo hanh dugc gi&i han tuy theo gia tri cua san
pham.

5. Mac du san phdm dugc dam bao tinh an toan trong qué trinh san xuét, viéc bao dam
khong gép bat ky mét thuong tich nao do str dung sai cach khéng thuéc pham vi bao
hanh cua san pham.

6. Chinh sach bao hanh ap dung cho danh muc cac san phdm mua tir ngay 1 thang 10
nam 2010. Cac san phdm mua trudc ngay nay cé thdi han bao hanh 2 nam theo tiéu
chuan Chau Au.

7. Ngoai pham vi dugc luat phap hién hanh cho phép, moi cam két ngam khac déu vo
hiéu. Ca ZOWN hay bat ky dai dién nao cting khong chju bt ky trach nhiém phap ly nao
khac lién quan dén san pham nay.
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Tiéng Viét

Néu Quy khach muén ndp don yéu cau bao hanh, vui long giri email dén
nds@NhadepStore.com v&i tiéu dé “Yéu cau bao hanh san pham Zown”.
Nhadep Store sé& gtri cho Quy khach mau don bao hanh dé dién thong tin,
miéu ta 16i kém hinh anh chup phan bj 16i , h6a do'n mua hang géc, hinh anh
tem ngay (date stamp) ndm & phan duéi bé mat ctia san pham.

The North Ltd/ Céng ty TNHH Phwo'ng Bac
IDC Building, 9 floor

163 Hai Ba Trung Street, Xuan Hoa Ward

Ho Chi Minh City, Vietnam

Tel. + (84-28) 3822 7655

Fax. + (84-28) 3822 4775

Email. nds@NhadepStore.com

Web. www.NhadepStore.com
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